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Ann Chun, M.P.A. Co-Chair, Interpreting Trainer; former CHIA Board member; Cultural Access
Specialist, Alameda County Children & Families Commission;

Elizabeth Nguyen Co-Chair, Interpreter/Translator; Interpreting Trainer; CHIA Board Member; Culture
and Linguistic Specialist, L.A. Care Health Plan, Los Angeles; former Program Manager at PALS for
Health, Los Angeles;

Niels Agger-Gupta, Ph.D. Consultant, former Executive Director of California Healthcare Interpreters
Association (2000-2002); Member, National Council on Interpreting in Health Care (NCIHC) Policy &
Research Committee;

Claudia Angelelli, Ph.D. Assistant Professor, San Diego State University; Researcher;
Interpreter/Translator; Consultant; Applied Linguist; Teacher, Translator/Interpreter Educator, NCIHC
Advisory Board,;

Carola E. Green Interpreter/Translator; Interpreting Trainer; Project Coordinator, Vista Community Clinic;
Member, NCIHC Standards, Certification & Training Committee; Adjunct Professor at Southwestern
College, Chula Vista, CA, former CHIA Vice-President; former Team Leader, Interpreter Services, Cedars-
Sinai Hospital, Los Angeles;

Linda Haffner Interpreter; Co-Chair, NCIHC Standards, Certification & Training Committee; former
CHIA President (1998-2001) and former Director of Interpreter Services, Stanford Hospital & Clinics,
Palo Alto;

Marilyn Mochel, R.N. Program Manager, Healthy House Annex/California Health Collaborative,Merced,;
Linda Okahara Program Director, Asian Health Services, Oakland;

Beatriz Solis, M.P.H. Director of Cultural & Linguistic Services, LA Care Health Plan, Los Angeles; and

Gayle Tang, M.S.N., R.N. Interpreter, Director, National Linguistic & Cultural Services, Kaiser
Permanente, Program Office, Oakland.
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2. WoloshinO| 2ot o[RS AN ANAHe SR2E2 108 © ef=ds MEUE A
O|X} o|& QIE&A}QI Putsche| =2 & HIEtO 2 FHCH(Putsch, 1985; Putsch, 1998).

3. O|EEYo| A ZAHO| CHSt XtM$H ME = =71 o248 = Z I (National Health Law
&

H
Program)2| Xt 0230 A AOLE %= QI LCH(Perkins, Simon, Cheng, Olson, & Vera, 1998).

4. HBI7|E LI it dAM 2= CHIA M| g CHIA EAME FH ST}
(http://www.chia.ws/standards.htm).
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